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Many business owners have anxiety when it 
comes to their finances.  Obtaining needed 
funding can be overwhelming at times.  
And, sometimes, the criteria for traditional 
bank financing are just a little too restric-
tive.  That is where agencies such as North-
eastern Pennsylvania Alliance and Metro-
Action have an advantage.  Both of these 
organizations are non-profit community de-
velopment groups.  Although funding for 
each organization comes from different 
sources, both are professionally organized 
and run, dedicated to assisting small busi-
nesses succeed.   

A particularly valuable product offering is 
what is commonly known as “micro loans”.  
Specific details, such as maximum loan 
amounts, rates and terms, differ by pro-
gram.  The strength of the loan programs is 
their flexibility to the borrowers. 

 

 

Designed to assist existing as well as start 
up businesses, programs are available for 
the purpose of purchasing equipment and 
machinery, construction and renovation 
costs, and working capital.   The flexibility 
lies in collateral excepted and the lien posi-
tion, as well as their evaluation of credit 
histories. 

The Greater Pocono Chamber of Commerce 
is proud to have ongoing relationships with 
both organizations.  For more information 
on all programs offered, please go to North-
eastern Pennsylvania Alliance (www.nepa-
alliance.org) and MetroAction 
(www.metroacti on.org). 
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September 2008 
         Calendar of Events 

September 3………….New Member Orientation 
                                       8:30 a.m. – GPCC 
September 4………….Membership Committee 

          8:00 a.m. – GPCC 
September 8……........Quality of Life Committee  
                                       8:30 a.m.  – GPCC  
September 8…….........Education Committee  
                                       Noon – MCTI - Bartonsville 
September 9……….....Economic Development/Transportation 
                                       Committee 
                                       8:00 a.m. – GPCC 
September 9………....Women in Business Luncheon 
                                       Noon – Chateau Resort & Conference 
            Center 
September 10……......Business Card Exchange  
                                      5:00 p.m.  – Marita’s  – Stroudsburg 
September 12………..Leadership Pocono 
                                      8:00 a.m. – GPCC 
September 16……......Business Development Committee 

                        8:00 a.m. – GPCC   
September 17…….....HR Committee 
                                      8:30 a.m. – GPCC 
September 18………..Expo Committee 
                                      8:00 a.m. – GPCC 
September 19…….....Monthly Breakfast   
                                      7:30 a.m. Pocono Inne Town –  
                                      Stroudsburg  
September 22……......Executive Committee 
                                       8:30 a.m. – GPCC 
September 23……......Board of Directors 
                                       8:30 a.m. – Pocono Inne Town -  
                                       Stroudsburg 
September 23………..Women in Business Committee 
                                      10:00 a.m. – GPCC 
September 25………..Bizzy Awards Dinner Presentation  
                                      5:30 p.m.  –Fernwood Hotel & Resort - 
           Bushkill 
September 26….........Environmental Committee 
                                      8:00 a.m. – GPCC 
 

 

From the President 
Last month, Rep-
resentative Mario 
Scavello taped a 
segment for PCN 
at the Greater 
Pocono Chamber 
of Commerce.  
Representative 
Scavello inter-
viewed two Cham-
ber members, 
James Becker of 
Access Office Tech-
nologies, Inc., Debi 
Cope of Debi Cope 

& Associates, and myself.   Representative Scavello is 
a big supporter of business development in Monroe 
County and also the Chamber.   

Mr. Becker and Ms. Cope talked about their long 
term relationship with the Chamber and discussed 
the business climate in Monroe County.  They both 
commented on the many resources that the Chamber 
has to offer and how they used those resources to 
grow their business.  I discussed business develop-
ment and the many benefits that the Chamber offers 
businesses, such as seminars, workshops, and coun-
seling for all size businesses and also provides nu-
merous networking opportunities.  Especially in to-
day’s economic times, you need to be in the forefront 
for marketing your business and the Chamber is the 
place to start. The Chamber will be celebrating their 
100th Anniversary in 2010. 

The airing of this segment will be shown ten times in 
the month of September. 

On another note, mark your calendars and join us for 
the 3rd Annual Bizzy Awards on September 25th at 
Fernwood Hotel & Resort in Bushkill.  Please come 
out and support your fellow Chamber members as we 
present awards in eleven different categories.  A por-
tion of the proceeds from this event, benefits a schol-
arship for Monroe County students attending ESU”s 
College of Business, Management and Economics. 

   Robert Phillips, IOM 
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Membership Anniversaries 
 

15 Years 
Faulstick & Son Excavating 

Felver, Cefali & Associates, LLC, CPA 
 

10 Years 
All Staffing Inc.  

 
5 Years 

Lehigh Valley Wine Trail 
Misericordia University 

The Nutrition First Group 
 

Congratulations! 

 
GPCC  

Mission Statement 
 

Act as A Unified Voice of Business 
Dedicated to the Prosperity of all  

Commerce 
Leading to the Enhancement of  

the Quality of Life 
in our region and surrounding areas.  
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From the Chairman of the Board 
 

SOME THOUGHTS ON MEMBER-
SHIP RENEWAL 

Several years ago I had a lunch counter 
conversation with a local contractor 
whose name I recognized as having 
celebrated a membership anniversary 
with our Chamber.  The conversation 
turned to Chamber benefits.  I asked 
my friend whether Chamber member-
ship helped his business.  Known for 
being blunt and abrupt, my friend took 
an uncharacteristic deliberate pause and stared straight 
ahead.  He then told me he once attended a Business Card 
Exchange where he met an insurance agent.  After ex-
changing cards and complaining about the high cost of 
Workers’ Compensation Insurance,   the agent informed 
the contractor/member of a Workers Compensation pre-
mium discount available to contractors enforcing a 
“protective eyewear” policy for employees.  With this new 
“management tip” in hand, the contractor/member 
promptly implemented the policy and saved his company 
hundreds of dollars in reduced insurance premiums.  

Last winter a client of mine lamented a recent downsizing 
at a well known Long Island based mortgage lender, re-
sulting in the loss of her job, despite twenty plus years of 
experience in loan processing.   Then one day this spring, 
the client stopped at my office unexpectedly.  She proudly 
spoke of her new position with a Monroe County based 
mortgage lender.  The job resulted from a visit to the 
lender’s booth at this year’s Chamber Expo.  My client en-
joyed a restored pride and a new challenge.  Her new em-
ployer gained a proven loan processor with corporate 
America experience.       

I mention these two actual events as examples of Chamber 
members who not only maintained a current membership 
but took the initiative to actively participate in Chamber 
events.  Membership status rewarded both the contractor 
and the lender.   Earlier this summer all members received 
a 2008-2009 membership renewal invoice.   The Board of 
Directors and staff acknowledge and thank those members 
who recently renewed.  For those members tempted to cut 
Chamber dues as a budgeted expense, I take this opportu-
nity to remind you that a “savings” of $245 (the most com-
mon annual dues level for employers with less than 5 em-
ployees) can be short sighted.  Your dues renewal not only 
entitles your firm to annual print and electronic directory 
listings, but also opens the door to your company’s atten-
dance at live Chamber events, participation in hands on 
committees and opportunity for a spontaneous benefit that 
can easily “cover” (if not dwarf) the dollar value of dues.    

The August Board of Directors meeting produced several 
testimonials from Director/employers who are witnessing 
signs of growth.    Our members are lining up for one on 
one counseling with a public procurement specialist with 
an eye toward  expanding business opportunities with our 
nation’s largest consumer, the Federal Government.  This 
service is available to your company, provided of course 
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your membership is renewed.  The choice is yours:  retreat, 
cut $245-360 and “tread water”, or  

Renew your membership, participate in one or more 
events, and expand your company’s growth potential…now 
what sounds more rewarding?      

I welcome your feedback at jmcdon-
ald@josephmcdonaldlaw.com 

 

   

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Bizzy Awards 2008 
Dinner Presentation 

 
Fernwood Hotel & Resort 

Thursday, September 25th 
 

 5:30PM Cocktails 
 7:00 PM Dinner 
 8:00 PM Awards Ceremony 

 
Tickets:   $65 each, table of 8 is $500 
Dress:      Black-Tie Optional 
Benefits:  A Scholarship for Monroe 
County students attending ESU’s  
College of Business, Management & 
Economics 

 
For more information call Pat 

Metzgar at 570.421.4433 

 
Office Space for Lease at 

the Greater Pocono  
Chamber of Commerce 

Building.  
 

Call 570.421.4433 for more  
information.  
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A Fantastic Voyage 
Captain Bob Boyd 
345 East Brown Street 
East Stroudsburg, PA  18301 
570-424-1504 
afantasticvoyage@msn.com 
www.afantasticvoyage.com 
ENTERTAINMENT-MUSIC 
 
AmeriGas 
Chuck Spencer 
RR 2 Box 2129-D 
Stroudsburg, PA  18360 
570-424-5901 
570-424-8674 
charles.spencer@amerigas.com 
www.amerigas.com 
PROPANE GAS-DELIVERY & 
SERVICE 
  
Better Homes and Gardens 
Real Estate Wilkins &  
Associates 
Jessica Highfield 
304 Park Avenue 
Stroudsburg, PA  18360 
570-421-8950 
570-421-4514 
Jessica.Highfield@bhgrealestate.com 
www.wilkins1.com 
REAL ESTATE 
 
Fromm Electric Supply 
Kevin Dymond 
PO Box 727 
Mt. Pocono, PA  18344 
570-421-8468 
kdymond@frommelectric.com 
www.frommelectric.com 
ELECTRICAL SUPPLIES 
 
 
 
 
 
 

GOOMBAS of New York, 
Inc. 
Sami Khamis 
720 Main Street 
Stroudsburg, PA  18360 
570-424-1123 
RESTAURANTS 
 
MyNEPA, LLC 
Thomas Free 
672 N.River Street 
Suite 203 
Plains, PA  18705 
570-822-6196 
877-570-0605 
sales@mynepa.info 
www.mynepa.info 
INTERNET SERVICES 
 
NHS Human Services-  
Outpatient Clinic 
Robert Ems 
663 Pocono Blvd. 
Mt. Pocono, PA  18344 
570-839-3097 
570-839-8798 
ems@nhsonline.org 
www.nhsonline.org 
NON-PROFIT  
ORGANIZATIONS 
 
Northern Construction 
Company 
John O. Parker 
308 Pine Avenue 
Stroudsburg, PA  18360 
570-234-6393 
oparker@ptd.net 
www.northernconstructioncom
pany.com 
COMMERCIAL CONSTRUC-
TION/RESIDENTIAL  
CONSTRUCTION 
 
 

Pocono Laser Center 
Sudarshan K. Singla, M.D. 
13 South Seventh Street 
Stroudsburg, PA  18360 
570-424-8489 
singla.md@gmail.com 
www.poconolaser.com 
PHYSICIANS-LASER 
 
Simon, Gordon & Associ-
ates 
Luis Bermudez 
1094 Stelton Road 
Piscataway, NJ  08854 
908-212-7662 
lbermudez@sga-advisors.com 
www.sga-advisors.com 
FINANCIAL SERVICES 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Welcome New Members 
 

The following new members are not listed in the 2008 Membership Directory & Buyer’s Guide.  
Please be sure to add this page to your copy of the Directory.  
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Business to Business 
 

Northeastern Pennsylvania Alliance and the Greater 
Pocono Chamber of Commerce have teamed up to provide 
one to one interactive training for state government con-
tracting.  Karen Ostoskie, Government Procurement Man-
ager for NEPA, is available for counseling at the Chamber 
office on the second Wednesday of each month.  Karen 
takes our clients through the steps required for your busi-
ness to be “certified” for business with the state.  Reserva-
tions are required. 
 
Monroe Career and Technical Institute and the 
Greater Pocono Chamber of Commerce announce a new 
and exciting collaboration.  Patricia Moyer, Director of 
MCTI and Carol Sitroon, MCTI Adult Education Coordina-
tor, along with Robert P.Phillips, President and CEO and 
Denise Burdge, VP of Economic Development and Public 
Policy are pleased to offer programs vital to business own-
ers in our area.  Initial course offerings are “Starting Your 
Own Business” and “Writing an Effective Business Plan”.  
Both courses are in depth, interactive programs where the 
potential or existing business owner will work through all 
steps relative to the topic.  For more details, including 
dates, times, and course fees please contact the Chamber 
or go directly to MCTI’s website, www.monroecti.org.  

The Business Development Committee of Greater Po-
cono Chamber of Commerce continues their educational 
series.  On the first of Tuesday of each month, workshops 
introduce tips for business success.  Topics cover finances, 
marketing, and business writing.   The series continues on 
September 2, 2008, beginning at 7:30 a.m. and ending by 
9:00 a.m.  This month we introduce “Grow Massive Prof-
its”, covering what it takes to be successful.  Over the next 
few months we will address team building, sales tech-
niques, and how to take advantage of networking. Seating 
is limited. 

The HR Committee of the Greater Pocono Chamber 
of Commerce will host their third HR Conference on Oc-
tober 22, 2008 at Shawnee Inn and Golf Resort.  Designed 
to benefit all individuals and businesses facing human 
resource issues in today’s environment, the dedicated com-
mittee members are currently finalizing the extensive line-
up of guest speakers.  Slated topics include dealing with 
and hiring inter-generational employees, the necessity of 
orientations in the workplace, international hiring, the 
legalities of using information found on public web-sites 
such as Face Book and My Space, motivating and manag-
ing teams and many more.  Any one who supervises or 
hires and fires employees should plan on attending.  A one 
day commitment will strengthen your employee relation-
ships, increase your HR knowledge and impact your bot-
tom line. For more details, call the Chamber or e-mail 
mconway@greaterpoconochamber.com. 

What to watch for:  Over the next few months the Cham-
ber will be offering presentations sponsored by committees 
including the Environmental, Energy Alternatives and 
Marketing. For detailed information, please contact Denise 
Burdge at 570.421.4433 or 
dburdge@greaterpoconochamber.com. 

  

 

 

 

WHAT: An educational based radio program hosted by 
our membership director, Jessica Goward, to highlight 
your company and inform our community about your 
field as well as giving tips on what to look for when 
choosing a business in your expertise. 

WHEN: Each week, on Thursday afternoons at 2:15 
P.M. until approximately 3:00 P.M. This time bracket is 
subject to change depending on re-takes. Keep in mind, 
this is a pre-taped  program that will run 10-12 min-
utes the following Sunday at 8:05 A.M. As a new bonus, 
these shows will also now be on our website. 

WHERE: The show is taped at the Nassau Broadcast-
ing studio located on South 6th Street in Stroudsburg. 
For directions, please  call (570) 421-2100. 

WHO: We welcome any and all Greater Pocono Cham-
ber of Commerce members.  

HOW: Contact Jessica Goward at (570) 421-4433 or you 
can email Jessica at 
jgoward@greaterpoconochamber.com. You will need to 
develop a simple outline of what topics you’d like to 
cover and the show will develop from there. 

 

For More Information: 

 (570) 421-4433  

jgoward@greaterpoconochamber.com 

www.greaterpoconochamber.com 

 
 

 

      Radio Show 



Monthly Breakfast 
The July 18, 2008 Monthly Breakfast was held at Pocono 
Inne Town.  Tom Finn gave an overview of Schaedler 
Yesco which, is based out of Harrisburg and now has a 
new branch in the Poconos. They have 130 years experi-
ence in the electrical industry and they have 8 branches 
throughout Pennsylvania. They do new construction, en-
ergy audits and provide 24/7 emergency service.  

They are committed to serving customers through educa-
tion, consultation, and cost effective solutions to improve 
profitability. Their goal is to enhance customer’s perform-
ance and profitability by being the leading provider of elec-
trical energy efficient products and services. For more in-
formation on their Energy Savings Solutions team, contact 
them at 1.800.998.1621 or visit their website at 
www.sydist.com.  

 

Pocono Services for Families & Children was the spe-
cial program.  They have been servicing the Monroe 
County area for over 40 years to provide supportive and 
educational services to low income and disabled children. 
Centers are located in East Stroudsburg, Mount Pocono, 
and Pleasant Valley. They offer a Head Start program 

which include Education, Health, Disabilities Services, 
Nutrition and Case Management.  They also offer pro-
grams such as Youth Initiative Mentoring, Pre-K Scholar-
ship Organization, Food for Families, Bridge to Learning 
Program and Parenting Education.  
 
Volunteers opportunities are available at all PSFC cen-
ters in the office, kitchen, classroom, school bus, facility 
maintenance areas, and for special events such as the 
Health Fair.  Eagle Scout/Silver Scout and civic and 
school district volunteer projects are also available. 
 
They are also looking for volunteers for the PSFC Board 
of Directors, Advisory board, Health Advisory Board 
and Policy Council. 
 
For more information please contact them at 
570.421.2711.  
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From left to right: Robert Phillips, IOM, Joyce Hess, Tom Finn, Doug Shaeffer 

                     From left to right, Robert Phillips, IOM, Mary Ann Posselli 
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        2008 HR Conference Announced  
 

The Chamber’s Human Resource committee takes great pleas-
ure in announcing its upcoming 2008 Human Resource Con-
ference on October 22, 2008 at The Shawnee Inn & Golf Re-
sort in Shawnee-On-Delaware, PA.  The Chamber’s last HR 
Conference was a resounding success, providing numerous 
area employers with timely and useful information on a vari-
ety of human resource issues.  Approximately 150 attendees, 
speakers, volunteers, and vendors participated in the event.   

The HR Conference is not just for human resource profession-
als!  It is open to business owners and employers of all sizes, 
for profit or non-profit, public or private sector, and experi-
enced or inexperienced with regard to human resource issues.  
The Conference is intended not only to provide some useful 
“nuts and bolts” presentations for smaller employers without 
a human resource department, but also more advanced topics 
of use to more experienced human resource professionals. 

Please mark you calendars now for attendance.  If you are 
interested in possibly sponsoring the event or having a vendor 
exhibition booth, the Committee still has some available spon-
sorship and vendor opportunities.  This HR Conference is a 
great way to reach potential clients and create visibility for 
your business.  Please contact the Chamber for more informa-
tion and forms. 

The HR Committee extends its warmest invitation to all mem-
bers to get involved and attend this event on October 22, 2008.  
See you then! 

  Welcome Wednesdays 
 
Best Auto Service Center of Tannersville, hosted our first ever 
“Welcome Wednesdays” members only event.  The enthusi-
astic members took this opportunity to network with each 
other and tour the facility.  Comments overheard were repre-
sentative of the location.  A working automobile repair station, 
Best Auto, is noted for its clean and friendly environment.  We 
were all surprised how neat and orderly the shop was – you 
could almost eat off the floor! 

Owners, Tom Sforza and Chris Forgione were gracious hosts 
offering refreshments while we chatted with each other.  
Then, we got down to business.  Did you know that inflating 
your tires with a couple of extra pounds of air, like going from 
32 to 38 pounds of pressure, you will increase your gas mile-
age?  Or with proper and timely maintenance, following your 
owner’s manual guidelines, you will increase not only the life 
of your car, but your fuel economy at the same time?   

With Best Auto Service Center you can expect optimum ser-
vice due to their full line of expertise, equipment, and testing 
instruments.  For more information or to schedule your next 
oil change at Best Auto Service Center, contact them at 
570.688.BEST. 

The Membership Committee and the Greater Pocono Chamber 
of Commerce would like to thank our hosts at Best Auto for a 
fun learning experience. 

Join us at our next Welcome Wednesdays, September 24, 
2008, at The Big “A” Steakhouse, Marshalls Creek.  Please 
make your reservations now by contacting the Chamber office 
at 570.421.4433.  

Health to World Wide Winning Wealth! 
From not only the Chamber, through the Business Maga-
zine TV Program and through the “Impact”, but every-
where you turn, you see or hear about the importance of 

health in the work-
place.  The Chamber 
even collaborated 
with Blue Cross of 
Northeastern Penn-
sylvania and Cham-
ber Choice to intro-
duce the “Healthy 
Workplace Awards” 
to our members.   

On August 19, 2008, 
Detect ive John 

“Jake” Jakobsen, of the Stroud Area Regional Police, was 
awarded the gold medal for his performance in the over 
“40” group in the Toughest Competitor Alive International 
Competition for Police, Fireman and Military in Orlando 
Florida.   Now a third time champion, Detective Jakobsen, 
having won the overall completion in 1998 and 2000, 
brings home the gold again to Monroe County. 

What you may not know is that it takes a team to compete 
at this level.  Health and wellness is a part of everything 
you need to do.  It is a part of your home life, your social 
life and your work life.   

As told to GPCC by Dr. Ramsour, Ramsour Family Chiro-
practic, Detective Jakobsen was told by surgeons he would 
never run again let alone be competitive.  His surgery was 
very successful, and he did not need a knee replacement, 
but still, running was not going to happen.  But, Detective 
Jakobsen was not about to give up.  This attitude and a 
referral to Dr. Ramsour, allowed him to get back into the 
game.  The game, being a world wide competition against 
the toughest men in the world!   

With injuries and surgeries behind him, Dr. Ramsour put 
the detective on the road to Orlando.  Following a treat-
ment plan of nutrition, chiropractic care, rehabilitation 
and physical training, Jakobsen was and is once again a 
world wide winner. 

While Detective Jakobsen may credit Ramsour Family 
Chiropractic with his success, Dr. Ramsour credits the 
whole team, including his staff, Jake’s fellow employees, 
and his family for all the support and for helping Detective 
Jakobsen live healthy.  He truly has gained wealth.  

Dr. Ramsour, Blue Cross of Northeastern Pennsylvania, 
Chamber Choice, and GPCC encourage you to create work 
environments where health is important.  If you haven’t 
developed a workplace health program, do it now.  This 
year’s “Healthy Workplace Awards” will be announced at a 
luncheon on October 14, 2008, at the Chateau Resort and 
Conference Center.  Join us in our celebration. 

For more information on the Healthy Workplace Awards 
Program contact the Chamber at 570.421.4433. 

Left to right: John “Jake” Jakobsen, Dr. Brettney Ramsour 



Women in Business 
The August Women in Business luncheon which was 
sponsored by Maki McCann of Misericordia University,  
was held at the Chateau Resort & Conference Center in 

Tannersville. Janet Marsh Catina, Esq. gave a very 
informative presentation entitled “Top 10 Things You 
Should Know About the Criminal Justice System.  

Mollie Burnside of The Shawnee Inn & Golf Resort, 
won the 50/50 drawing which she donated back to the 
scholarship fund. 

The September luncheon which will also be held at the 
Chateau Resort & Conference Center in Tannersville, is 
being sponsored by Annette Merlino of Pennstar Bank. 
Attorney Lola Swaby of the Swaby Law Firm, will do a 
presentation on “Things You Should Know Before & 
After Opening a Business”.  

For more information on upcoming WIB lunches, to 
donate a door prize, or to sponsor a luncheon, please 
contact Miriam Conway at 570.421.4433.   

 

 

 

 

 

 

 

 

Business Card Exchange 
The August 11th Business Card Exchange was held at Four 
Seasons Restaurant & Diner in Marshalls Creek.  Every-
one in attendance enjoyed the delicious array of food along 
with networking to win one of three prizes available.  Each 
attendee was given a card when they registered and the  

goal was to network with as many people as possible and 
have them sign your card.  The person with the most sig-
natures won 1st, 2nd, and 3rd prizes.  The 1st prize winner 
was Neicy Ramos who won a $50.00 gift certificate donated 
by Four Seasons Restaurant & Diner, 2nd prize winner was 
Claudette Segear who won a $25.00 gift certificate donated 
by Silver Arrow Gallery & Gift Shop, and the 3rd prize win-
ner was Patricia Grego who won 3 golf balls with the 
Greater Pocono Chamber of Commerce logo.  The next card 
exchange is scheduled for September 10th at Marita’s in 
Stroudsburg. 
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                        kleft to right - Dr. Kim Filipkowski, Maki McCann 

Greater Pocono Chamber of  
Commerce  

is 

 Going  

GREEN(er) 

        Your current e-mail address is  
                            needed.  
(Multiples for any of your employees  
                          are welcome) 
 

You will receive our “Impact”, 

  Event Notices, Special Offerings 
and  More 

Fax Your Addresses to: 570.424.7281  

Membership Wide E-mailing begins  

September 1, 2008 

Please note:  You will have an unsub-
scribe option available. 

Chamber programs only will be  
e-mailed 

 



Members in the News 
Mamie DiBella, a Brodheadsville mortgage professional 
with Bankers First Mortgage, will be speaking at a free 
seminar.  She will take you thru the process step by step, 
of what it will take to qualify for a FHA or VA loan. She 
will also be offering tips on how to repair credit, and what 
to do if you are facing foreclosure. With the start of the 
new school year upon us, take some time to learn how you 
can purchase or refinance an existing home with an FHA 
(Federal Housing Authority) or VA (Veterans Administra-
tion) Home Mortgage Loan. 
 
If you are considering purchasing or possibly refinancing 
your home a FHA or VA mortgage may be the loan pro-
gram for you. These programs have new flexible guidelines 
combined with low rates designed to help more homeown-
ers reach their goals. Free information booklets will be 
distributed, and refreshments will be served. 
 
Join us at the “American Legion Hall” located in Gilbert, 
PA. Route 209 S. on Thursday September 25th from 7:00 – 
9:00 pm. Call 570-402-7450, to reserve your seat! 
 
Bottom Time Productions of East Stroudsburg held a 
red carpet premiere event at the Sherman Theater in 

Stroudsburg to launch its newest program Stage My 
House. 
 
In each episode the program will have a $2,000 allowance 
to spend on the homeowners behalf for improvements. This 
is all done to increase the property’s marketability in to-
day’s tuff real estate market. The host keeps the action 
moving as local professional stager Tammy Kemp calls the 
shots and a list of local contractors get the work done. All 
of the materials used in the program also come from local 
suppliers. By offering this allowance they will certainly 
increase the appeal of the program and in turn have home-
owners seeking to be part of the show. They believe this 
will spread and attract other viewers because of its per-
sonal touch featuring local people.  The event was a great 
success as it attracted multi media coverage that included 
local television, radio and newspaper and a turn out of 
over 200 people from the business and viewing communi-
ties.                    
 
When asked about the new program Billy Hineline, the 
Director of Sales and Marketing for Bottom Time Produc-

tions had this to say, “We are very pleased to have the Po-
cono Mountains Association of Realtors, an organization 
1500 members strong, as our Program Sponsor. Their sup-
port, along with our other Sponsors, gives testament to the 
strong interest among those in our community. Stage My 
House will certainly attract homeowner viewing, making it 
an advertising venue that many local businesses will want 
to be a part of. This subject & style of programming is tre-
mendously popular with today’s viewers with several 
variations currently on national TV being watched by our 
neighbors. We are bringing this a bit closer to home, a lo-
cal program with local businesses and local viewers. “   
 
Bottom Time Productions is no stranger to success in local 
programming, along with offering award-winning custom-
ized video and TV production services. They are a Bronze 
recipient of the 28th Telly Award for Cable TV program-
ming in the Travel category for another program of theirs 
Dive Travel TV. Dive Travel TV has been moved to a big-
ger market and is now airing in the Philadelphia area, 
however you can catch Stage My House on your local sta-
tion BRCTV 13 three times per week, Tuesdays at 4:00 
PM, Wednesdays at 8:30 PM and Sundays at 11:00 AM.  

 
East Stroudsburg University of Pennsylvania has 
received a $9,075 “Quality of Life” grant from the Christo-
pher and Dana Reeve Foundation.  Funding from the 
grant will make possible the purchase of equipment de-
signed to enable the delivery of instruction from the class-
room into the homes of the severely disabled.  
 
Several flat screen televisions, and a Polycom VSX 7000e 
video conferencing system, among other equipment, will be 
installed in Stroud Hall, a central educational center on 
campus, to facilitate the instruction from the classroom 
into the homes of disabled students who are unable to 
travel to ESU. 

Assistant Professor of Psychology, Dr. Jyh-Hann Chang, 
who wrote the grant is a C-5 complete tetraplegic who suf-
fered a surfing accident at age 19 during the summer prior 
to his sophomore year in college.  “I realize personally and 
professionally the importance of education in offering op-
portunities in the lives of people with disabilities,” said 
Chang.  “Research has shown that increased education 
increases the quality of life of individuals with disabili-
ties.  Other research has shown that transportation is one 
of the main barriers in enhancing quality of life.  

Christopher and Dana Reeve Foundation is dedicated to 
curing spinal cord injury by funding innovative research, 
and improving the quality of life for people living with pa-
ralysis through grants, information and advocacy.  For 
more information, please visit www.ChristopherReeve.org 
or call 800-225-0292. 

Fitzgerald GMAC Real Estate is pleased to announce 
that Laura Gehl has joined the office as a real estate 
agent.  

“GMAC Real Estate has a reputation for providing quality 
real estate services and I’m honored to be part of the com-
pany,” Gehl said.  “I look forward to being a part of such a 
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fine group of real estate 
professionals and serving 
the Monroe County com-
munity.”  

Fitzgerald GMAC Real 
Estate specializes in pro-
viding real estate services 
in Monroe County and is 
based in the company’s 
Stroudsburg office, located 
at 17 South 6th Street. 

“We would like to welcome 
Laura to Fitzgerald GMAC 
Real Estate and are very 
pleased to have her.  We 

think Laura will be a great addition to the Fitzgerald 
GMAC Real Estate team,” said Joan Fitzgerald, Broker/
Owner of Fitzgerald GMAC Real Estate. 

Fitzgerald GMAC Real Estate has 3 offices and 13 Sales 
Associates serving Monroe County.  Its main office is lo-
cated at 17 South 6th Street, Stroudsburg PA 18360 and 
the telephone number is 570.476.2415.  GMAC Real Estate 
has more than 1,000 real estate brokerage offices and 
nearly 20,000 agents in the U.S., Puerto Rico, and Canada.  

Griswold Special Care and Pocono Lutheran Village 
are co-sponsoring a workshop on September 23rd at 3 p.m. 
entitled “Hearing Loss – The Hidden Disability”.  The 
workshop will be held at Pocono Lutheran Village at 329 
East Brown Street in East Stroudsburg.   
 
“Hearing Loss – The Hidden Disability” will be presented 
by Delores Hart, who has an M.A. in Deafness Rehabilita-
tion. Ms. Hart counsels for empowerment and advocacy - 
and is a former Rehabilitation Counselor for the Deaf and 
Hard of Hearing for the PA State Office of Vocational Re-
habilitation.  
 
Denise Nicholson, owner of The Monroe Hearing Aid Cen-
ter will bring portable testing equipment, offer screenings, 
and speak about new developments in hearing aids.  De-
nise is a Board Certified, Licensed Hearing Aid Dispenser, 
and has been practicing for 24 years in her offices in 
Stroudsburg and Mt. Pocono.   
 
Griswold Special Care refers Caregivers who provide per-
sonal care, homemaking, companionship, incidental trans-
portation and other services to Clients wishing to remain 
safe and independent at home.  Caregivers referred by 
Griswold Special Care have a wide range of professional 
experience caring for older individuals, people recovering 
from illness and surgery, and those living with conditions 
such as Arthritis, Alzheimer’s disease, Multiple Sclerosis, 
ALS (Lou Gehrig’s disease), and Cancer. 

For more information and to register for the workshop, 
contact Griswold Special Care at 570.424.7678.  
 
Northeast Salons, Inc. d/b/a Malcolm’s Haircutters is 
a chain of hair salons in northeast Pennsylvania, and has 
been in business for over 30 years.  They are very involved 
with the Northeast PA Affiliate of The Susan G Komen 

Breast Cancer Foundation’s annual Race for the Cure, and 
have been for the past ten years.  This is their 11th year of 
participating, and over the years, they have been able to 
donate over $35,000.00 to The Komen Foundation.  They 
are proud to be a part of this event because the beauty 
industry is predominately female; 97% of their employees 
are women, and they wanted to sponsor and support this 
organization. 

They utilize several different marketing strategies, not for 
profit, but to raise as much money as possible by: 

Selling “Pink Ribbons” at each of their locations which are 
displayed at the salons.  Their clients are able to personal-
ize these ribbons if they’d like, by putting their name, or 
the name of a loved one.  It is a truly inspirational sight to 
see these walls and desks covered in pink. 

Encouraging many of their employees to participate in the 
Race and walk as a team.  

Sponsoring a booth at the Race and handing out compli-
mentary hair care products and coupons.  They also sell 
“Pink Awareness Bands” so that the “Think Pink” idea 
gets passed along to all of their clients.    

The contribution that they are proudest of is “Chair Day”, 
because it really captures the true generosity of their em-
ployees.  Every year, a few days before the Race, they des-
ignate a special “Chair” at each of their salons and all of 
the proceeds from every service performed in that chair is 
donated to the Komen Foundation.  The stylists contribute 
their time and cover all of the costs, and their clients are 
always very enthusiastic about participating.   This year’s 
“Chair Day” will be held on Thursday September 11th, from 
9:00am to 9:00pm at all of their salons. For more informa-
tion, please contact Malcolm’s Haircutters at 570.839.9399 

Pocono Medical Center Selected among the Nation’s 
Top Performance Improvement Leaders by Thomson 
Reuters. On August 11, 2008, Pocono Medical Center was 
named one of the nation’s performance improvement lead-
ers by Thomson Reuters, the world’s leading source of in-
telligent information for businesses and professionals.  
Pocono Medical Center and its senior management team 
were recognized for being one of a hundred hospitals mak-
ing the greatest progress in improving hospital-wide per-
formance over five consecutive years (2002-2006).  The 
2007 Thomson Reuters 100 Top Hospitals®: Performance 
Improvement Leaders have set national benchmarks for 
the rate and consistency of improvement in clinical out-
comes, safety, hospital efficiency, and financial stability.  

Pocono Medical Center and its medical staff have made 
major strides in increasing the quality and efficiency of 
services locally.  Findings from the fifth edition of the 
Thomson Reuters 100 Top Hospitals®: Performance Im-
provement Leaders study appears in the August 11, 2008, 
issue of Modern Healthcare magazine.   

For more information on Thomson Reuters, go to 
www.thomsonreuters.com Additional information can be 
found at www.poconohealthsystem.org or at http://
www.100tophospitals.com under the "Media" tab. 
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Pocono Medical Center hosts 2nd Annual Health Unit 
Coordinator Excellence Awards Ceremony. Health Unit 
Coordinators also known as HUCs, have an important role 
in maintaining a hospital’s service and performance.  Due 
to the rapidly changing healthcare environment, the re-
sponsibilities of HUCs have expanded over time. HUC du-
ties now include organizing the unit, maintaining medical 
records, processing physician orders, and orchestrating 
team-building and effective customer service.   

Joyce Murphy, a Health Unit Coordinator in the Pocono 
Medical Center Emergency Department, is a prime exam-
ple of the value of an HUC to his or her unit.  Ms. Murphy 
happens to work in one of the state’s busiest emergency 
departments, which assists more than 80,000 patients 
each year.  She was recently recognized by Pocono Medical 
Center for her excellent work, consistent positive attitude, 
and leadership in training new HUCs as they are hired.  
Ms. Murphy is the recipient of the 2008 Excellence Award 
as Health Unit Coordinator of the Year. 

Ms. Murphy began her career in the healthcare field at 
Hackensack Hospital in New Jersey where she worked for 
13 years.  She relocated to the Pocono region in 1987 and 
has been working in the Pocono Medical Center Emer-
gency Department for the past two decades.  She explains, 
“I enjoy working in the Emergency Department because of 
the fast paced atmosphere and the challenges presented.”    

At Pocono Medical Center, the more than fifty HUCs are 
an integral part of the healthcare team.  They work each 
and every day to ensure that the unit is operating effec-
tively.  This hard work and dedication inspired the Patient 
Care Services division to initiate the Annual Health Unit 
Coordinator Excellence Awards.  Friday, August 22, 2008 
marked the second year of this event.  There were 95 
nomination forms submitted for the HUC of the Year 
Award by medical staff, nursing, and various other auxil-
iary departments within the hospital.  In addition to Joyce 
Murphy receiving the 2008 Excellence Award, all HUCs 
were recognized for exemplary performance.   

Ramsour Family Chiropractic is pleased to announce 
their successful expansion with the addition of Dr. Michael 
J. McLarnon and Dr. Thomas Baker. 
 
Dr. McLarnon graduated Cum Laude from Palmer College 
of Chiropractic Florida and East Stroudsburg University of 

Pennsylvania where he 
obtained his Bachelor of 
Science degree in Biol-
ogy.  Currently in the 
process of completing a 
post-graduate course to 
earn the designate of 
Certified Chiropractic 
Extremity Practitioner 
(CCEP), Dr. McLarnon 
will have a full under-
standing of the empha-
sis on the treatment of 
the entire body with a 
coexistent relationship  

 

between the nervous system and the mechanical control 
system of the kinetic chain through the correction of joint 
subluxations in the extremities and the spine.  Throughout 
his career, Dr. McLarnon has committed much of his time 
using his talents for the betterment of communities he 
lives in and beyond.  One such notable experience was a 
humanitarian trip to the Fiji Islands in 2007.  As part of a 
clinical enrichment program, colleagues and Dr. McLarnon 
treated over 1,000 patients with chiropractic care and do-
nated school supplies, dental and health supplies as well 
as clothing.  Dr. McLarnon is committed to helping the 
community through natural healthcare utilizing the prac-
tice of chiropractic while educating and instilling a healthy 
life style. 

Dr. Thomas Baker has joined the practice, and is a reha-
bilitation and exercise sports rehab specialist with in-
depth knowledge of occupational and rehabilitation and 
exercise.  Dr.  Baker graduated from Life University and 

additionally received certifica-
tion in advanced extremity ad-
justing (Certified Chiropractic 
Extremity Practitioner) from 
Login College.  For over 18 years 
Dr. Baker has been in the medi-
cal field, with experience as a 
nursing care assistant and med-
surge tech.  He is known as a 
highly motivated sports and ex-
tremity focused chiropractor.    

For almost two decades we have 
worked with patients ranging 
from elite athletes seeking opti-
mal performance, to patients 

who were seriously injured trying to regain mobility and 
normalcy.  We offer to convenient offices to serve our cli-
ents, 747 Milford Road, East Stroudsburg and 600 Main 
Street Stroudsburg.  For more information please contact 
us at 570.476.5577, 570.421.8020 or visit 
www.ramsourchiropractic.com.  

Rob Sedwin has joined the Monroe Career and Technical 
Institute Adult Learning Education team for the fall se-
mester.  As instructor for “Office Assistant” Rob will cover 
all basic IT (Information Technology) for today’s office en-
vironment.  Geared for people who are reentering the 
workforce, are unfamiliar with the basic required skills to 
compete in the job market, or for those who want to ex-
pand their knowledge of computers, the course will review 
the basics of Microsoft office tools including MSWord, MS 
Excel, MS Outlook and MS Power Point.  Additionally, Rob 
will show attendees how to manage files and folders and 
how to use devises such as scanners, printers and other 
computer extras.  For more information, contact MCTI at 
570.629.2001 or go to www.monroecti.org.  

Shawnee Playhouse presents “Mornings at Seven” per-
formed live on stage by the Center Stage Players, from 
September 26 – October 26, 2008.  

This charming play is a humorous tribute to an all-
American dysfunctional family and the love that binds 



them together.  Winner of four Drama Desk and three 
Tony Awards, Mornings at Seven is an endearing portrait 
of small town life, produced by Center Stage Players. 
 
For more information on performance dates and times, 
please contact Shawnee Playhouse at 570.421.5093.  
 
Dr. Sudarshan Singla, a graduate of Panjab University, 
Amritsar Medical College and National Laser Institute has 
opened his practice in Stroudsburg and is specializing in 
skin aesthetics using the most up-to-date technology and 
equipment.  Pocono Laser Center, located at 13 South 7th 
Street, offers services including Laser Shaving, Spider 
Vein Treatment, Acne Treatment, Rosacea Treatment and 
many more skin treatments. 

Dr. Singla has established his practice to assist all resi-
dents of not only Monroe County, but Northampton, Car-
bon, Pike and Lackawanna as well. Pocono Laser Center 
offers competitive pricing, quality customer service as well 
as treatment of the highest caliber.  Using Non Contact 
Pulsed Light Technology TM, this FDA approved equip-
ment is especially designed for Skin Type I-IV.  Skin Type 
I-IV is white, pale, pink or light brown and burns easily 
when exposed to sun.  This type of laser treatment kills 
the deep cells in the skin, and the body removes the dead 
cells, leaving the skin healthy and glowing. 

In order to introduce Dr. Singla to the members of the 
Greater Pocono Chamber of Commerce, Pocono Laser Cen-
ter is offering ONE YEAR of Laser Shaving for one body 
area.  Other aesthetic treatments are being offered at a 
discount of 50% for this same period of time.   

Center hours are 9:00 am to 5:00 pm, Tuesday through 
Fridays, with additional hours by appointment. 

For more details, call 570.424.8489 or visit us on the web 
at www.poconolaser.com. 

Wilkins & Associates affiliates with Better Homes and 
Gardens® Real Estate.  July 23, 2008, CEO Thomas R. 
Wilkins appeared in San Francisco for a live press event 

w h e r e 
Wilk ins 
& As-
s o c s . 
R e a l 
E s t a t e , 
Inc. an-
nounced 
its af-
filiation 
w i t h 
n e w , 
interna-
t i o n a l 
real es-

tate brand Better Homes and Gardens Real Estate.  Join-
ing as the brand’s very first brokerage, the company which 
has a proud 20-year history, will now be known as Better 
Homes and Gardens Real Estate Wilkins & Associates.  
“For those who know me this is another Olympic venture – 
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we saw the opportunity and jumped on it.  We’re the first 
company to join.” said Thomas R. Wilkins who will remain 
CEO of the new company. 
 
The three day Real Estate Connect San Francisco 2008 
Convention was held at the Palace Hotel and hosted by 
Inman News a nationally recognized source for independ-
ent real estate news and information.  At the announce-
ment he was joined by Sherry Chris, president and CEO of  
Better Homes and Gardens Real Estate LLC, and Gayle 
Butler, editor-in-chief of Better Homes and Gardens maga-
zine.  “The Wilkins Company was exactly what we 
wanted”, said Sherry Chris “their profile is what Better 
Homes and Gardens wants – local REALTORS® with a 
great name and the best market share – that’s Wilkins.  
We’re proud they’re the first ones.” 
 
“We saw our decision to affiliate with this outstanding 
brand as the opportunity of a lifetime,” said Wilkins. “Our 
name may have changed, but customers can still expect to 
receive the same caliber of service, along with the many 
benefits, tools and marketing that come with being a part 
of the Better Homes and Gardens Real Estate family.” 
 
Better Homes and Gardens Real Estate Wilkins & Associ-
ates has seven offices serving the entire Pocono Moun-
tains, North Pocono/Moscow, Pike, Wayne counties and 
historic Milford areas.  Better Homes and Gardens Real 
Estate Wilkins & Associates is a family-run business offer-
ing the best in residential real estate sales, rentals and 
home buying services through a team of 108 full-time 
REALTORS®*.  
For more info. call 570-421-8950 or visit online at 
www.bhgrealestate.com or  www.wilkins1.com. 
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Annual Membership Directories 
 

If you have not received our brandIf you have not received our brandIf you have not received our brand---new 2008/2009 new 2008/2009 new 2008/2009 
Membership Directory, please stop by our Chamber Membership Directory, please stop by our Chamber Membership Directory, please stop by our Chamber 
at 556 Main Street Stroudsburg, PA to pick up your at 556 Main Street Stroudsburg, PA to pick up your at 556 Main Street Stroudsburg, PA to pick up your 

copy(s) today!copy(s) today!copy(s) today!   

This glossy fullThis glossy fullThis glossy full---color publication features all of our color publication features all of our color publication features all of our 
members, contact information for each and adver-members, contact information for each and adver-members, contact information for each and adver-
tisements. It’s also filled with photos and interest-tisements. It’s also filled with photos and interest-tisements. It’s also filled with photos and interest-

ing facts for our beautiful Pocono Region.ing facts for our beautiful Pocono Region.ing facts for our beautiful Pocono Region.   

 



Ribbon Cuttings 
 
 
 
 
              
 
 
                  
                   

      Dansbury Farmers Market 
Dansbury Farmers Market of East Stroudsburg cele-
brated the first annual kickoff with  the Greater Pocono 
Chamber of Commerce in August 2008. The market fea-
tures an array of delectable home-grown fruits and vegeta-
bles along with tasty sweets. The Dansbury Farmers mar-
ket is open weekly from May through October each 
Wednesday morning from 8 AM – 12 PM. You can find 
them in Miller Park located directly behind the Dansbury 
Depot on North Courtland Street in East Stroudsburg. For 
more information, please call 570.992.5615 

 
 
 
 
 
 
                     
 
 
               
 
 
 
 

             Monroe Farmers Market 
Monroe Farmers Market of Stroudsburg kicked off the 
first annual Ribbon Cutting Ceremony partnered with the 
Greater Pocono Chamber of Commerce in August 2008. 
This market has an exquisite line of vendors ranging from 
homemade wine; home baked breads and pastries; deli-
cious fruits and vegetables with the freshest of local grown 
herbs and spices either dried or ready to re-plant! You can 
find the Monroe Farmer’s Market on Ann Street on the 
left-hand side of the American Ribbon Factory in Strouds-
burg, and is open weekly from May through the end of Oc-
tober every Saturday from 8 AM until 12 PM. For more 
information, please call 570.992.5615. 

 

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                      Precision Music 
Precision Music celebrated the Grand Opening of the fin-
est music instruction facility in the Poconos. With a passion 
for the art of music, owner Tim Vincent is bringing the life 
back to local musicians and students. Precision Music offers 
private music lessons in just about anything from voice to 
percussion with all woodwinds and brass in between. Soon to 
support a program starting for toddlers, this facility carries a 
full line of instruments; own or rentals available; sheet mu-
sic; accessories and the greatest instructors. The faculty 
comes with the highest credentials and many are active pro-
fessional musicians. Located at 825 Ann Street to the left of 
American Ribbon Factory, you will find excellence in music! 
For more information, please call 570.420.1560. 
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Monday Morning Report! 
If you are interested in receiving the Chamber’s  

Monday Morning Report 
Please email 

Denise Burdge at dburdge@greaterpoconochamber.com 
so your email address can be  

added to the  
distribution list. 

If you are not familiar with the Monday Morning  
Report, upcoming Chamber events and meetings for the 

week are posted.  
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